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CENTER FOR LEARNING
ASSESSMENT & SUPPORT
(CLAS)
The Center for Learning Assessment & Support (CLAS) provides services
to help students achieve academic success. CLAS academic resources
create a foundation for the curriculum by showcasing the college’s
teaching, learning, and assessment processes to build a bridge between
a student’s abilities and coursework demands. Independent learning is
promoted by assisting students to develop strategies and processes
transferable to multiple contexts.

Students access CLAS resources by self referral, advisor referral, or
instructor referral.

CLAS services are varied:

• The CLAS Lounge (RC 109) is an open and comfortable study space
designed to assist students in focusing on individual, group, or tutor-
supported academic work. Student groups are welcomed to request
the space for meetings and events. If interested, please contact
CLAS@alverno.edu. 

• CLAS oversees and supports General Education classes in
quantitative literacy (QL) and the communication ability (CM).
These courses provide a foundation for success in the curriculum,
regardless of major or program. 

• CLAS staff members present workshops and seminars in graduate
writing, multilingual learning strategies, test question analysis,
preparation for the AC-151 Social Interaction Assessment, and other
topics to support students in courses and programs. Students can
access further support during their academic careers through study
groups, peer and professional tutoring, and group or paired working
sessions (also known as “body doubling”).

• CLAS's Student Accessibility Coordinator manages accessibility
services for students (https://catalog.alverno.edu/college-
information/#text) who require ADA, Title IX, or language
accommodations (studentaccessibility@alverno.edu).

• Our Assessment Administrator provides space and schedules
appointments for students who require assessment accommodations
or makeup assessments (assessmentcenter@alverno.edu). Students
complete assessments in the Assessment Center (RC 114).

• The CLAS director and Assessment Administrator guide
students who seek opportunities to earn Credit for Prior Learning
(CPL). If interested in CPL, contact the Assessment Center
(assessmentcenter@alverno.edu).

Mission
The Center for Learning and Assessment Support (CLAS) provides
students and faculty with resources promoting the personal and
academic development of students and support a culture of diversity.
CLAS accomplishes its mission by assisting students to realize their
educational potential through the following:

• engaging students in active learning, reflection, and
collaboration;

• providing a foundation for learning by teaching self-regulation
processes;

• teaching strategies and processes that promote independence
in learning and enable the transfer of learning to multiple
contexts;

• giving students meaningful opportunities to demonstrate
their knowledge and understanding by providing
employment through structured peer assistance programs; and

• collaborating with faculty, staff, and administrators by sharing
and developing our expertise in the fields of developmental
education, accessibility services, and multilingual learning. 

In accomplishing the CLAS mission, the office promotes student
retention and graduation as well as supporting the mission of the College.

Multilingual Learner Support
Supporting multilingual learners includes accommodations and
direct academic support. The Student Accessibility Coordinator
(studentaccessibility@alverno.edu) interviews multilingual students
and works to create accommodations that ensure equitable access to
education services and courses at the College. CLAS instructors and peer
tutors provide academic support for multilingual learners in the general
areas of reading, writing, listening, speaking and in course-specific review
and practice. For course assistance, multilingual students may attend
peer tutoring drop-in hours. For information about professional academic
assistance, students may email CLAS@alverno.edu.

Tutoring Support
CLAS works with faculty, advisors, and program directors to discover
where students tend to struggle and to create peer and professional
tutoring services that help students succeed.

Students who need assistance with course content, quantitative or
communication skills development, or academic practice development
are assisted in CLAS by study groups, peer tutors, and professional CLAS
instructors. Students seeking course-specific assistance in content
and studying may attend drop-in peer tutoring hours in RC 109G, the
Tutoring Center, or one of the study groups available for specific classes,
such as SC 119 or BI 233. Students seeking professional assistance for
reading, writing, math, public speaking, time management, or research
may email CLAS@alverno.edu to discuss individual needs. Study group
schedules, drop-in peer and professional tutoring hours, and Assessment
Center hours are posted online and in the CLAS Lounge (RC 109).

Students with Disabilities

Accessibility Services for Students with Disabilities (https://
catalog.alverno.edu/college-information/#text)
Student Accessibility and Accommodations

Alverno College makes every effort to provide accessible facilities and
programs for individuals with documented disabilities in accordance
with Section 504 of the Rehabilitation Act of 1973, the Americans with
Disabilities Act (ADA), the ADA Amendments Act, and Title IX.

The Student Accessibility Office, housed within the Center for Learning
and Assessment Support (CLAS), is the centralized campus resource that
helps to set up reasonable student accommodations and to ensure fair
and equitable access to an Alverno education.

To discuss temporary or ongoing accommodations, please
contact the Student Accessibility Coordinator at 414-382-6026
or studentaccessibility@alverno.edu. To self refer for services, please use
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Blaze to submit a help request. Further detailed guidance is available on
the CLAS and Student Accessibility websites.

Assessment

The Assessment Center
The Assessment Center (AC), located in RC 114, manages limited space
for students to complete assessments outside of class and for students
who require ADA, Title IX, or language accommodations related to
assessment.

REASONS TO ASSESS IN THE AC
Students may assess in the AC for one or more of these reasons:

• An official accommodations memo from the Student
Accessibility Coordinator (accessibility@alverno.edu)
establishes the need for accommodated assessment(s).

• A make-up assessment is arranged with a course instructor.
• Additional time to complete an in-class assessment is arranged

with a course instructor.

MAKING ASSESSMENT APPOINTMENTS
• A student with assessment accommodations, in need of a

makeup assessment, or in need of extra time to complete an
assessment asks course faculty to assess in the AC.

• The course instructor shares assessment materials and
instructions with the AC for approved students.

• The student schedules an appointment with the AC to
assess within the time range granted by the instructor.
Appointments may be scheduled by visiting RC 114, emailing
assessmentcenter@alverno.edu, or calling 414-382-6020.

• The student checks in at the AC main desk in RC 114 at the time
of assessment.

ASSESSING IN THE AC
1. Checking In

• Show an official photo ID (Alverno or state-issued IDs are
acceptable)

• Power off or silence tech (e.g., phones, smart watches, etc.). 
• Give phone and other items to Assessment Center staff at the

main desk to hold during assessment. No tech beyond what is
listed in the instructor’s directions  is allowed in the assessment
room. 

• Place remaining non-assessment items (coat, laptop, backpack,
etc.) in the designated secure AC cabinet until assessment is
complete. 

• Staff reviews the course instructor’s directions regarding how
much time and what materials may be used with the student.
These instructions are followed.

2. Assessing 
• Sit in designated appropriate assessment space for the time

allotted in order to complete the assessment. 
• Proctors observe the assessment digitally or in person.
• Complete each assessment in one appointment. The only

exception is if the instructor has indicated otherwise on the
form.

3. Completing and Submitting 
• Once the assessment is finished or the given time ends, bring all

assessment materials to AC staff at the main desk in RC 114 or
to Raechel Bowersox in RC119. 

• The AC distributes the completed assessment and all related
materials to the course instructor by the end of day.

• Students follow up with course instructors for final results.

CPL Credit for Prior Learning

Alverno College Credit for Prior Learning
(CPL)
Purpose
The College recognizes that college-level learning can occur beyond
traditional academic settings and offers multiple pathways for students
to earn credit toward degrees based on volunteer work, workplace
experience, and more.

The Credit for Prior Learning (CPL) program allows undergraduate and
graduate students to demonstrate college-level prior learning through
external assessments, College-created internal assessments, or portfolio
assessments.

This policy adheres to Higher Learning Commission (HLC) accreditation
standards and draws on best practices outlined by the Council for Adult
and Experiential Learning (CAEL).

Principles of CPL
• Learner-Centered: accessible in cost and process to

students with prior learning 
• Multiple Pathways: multiple pathways available to

demonstrate prior learning 
• Contextualized Learning: assessments include reflection

on learning and connection to future learning 
• Rigorous Assessment: based on assessing learning

equivalent to the course outcomes and level of a
comparable course at the College, rather than on
recognizing experience  

• Faculty Assessment: assessed by faculty and academic
staff with expertise in the material

• Transparency and Equity: clearly defined, consistently
applied, and equitable  

Eligible Learning
Prior learning eligible for credit consideration may include but is not
limited to:

• External assessment scores 
• Internal assessment results 
• Work experience 
• Non-credit courses 
• Professional training and certifications 
• Volunteer, professional, and community service 

Limitations to CPL
• CPL is not based on experience alone but must be

demonstrated in an assessed academic context. 
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• CPL credit from other institutions may not be accepted.
• CPL credit awarded likely will not be accepted at other

institutions. 
• CPL credit is not awarded for courses that appear on a

student's college-level transcripts. 
• Portfolio assessment requires faculty approval (see

Process for Portfolio Assessment). 
• Internal CPL assessments may have eligibility

requirements. Contact the Assessment Center
(AssessmentCenter@alverno.edu) for details. 

• Some programs may restrict CPL credit due to
professional or accreditation standards. 

• Undergraduate students are limited to earning a maximum
of 20% of credits required for the degree from CPL.

• Graduate students must adhere to program-determined
maximums for external credit, a category which includes
transfer credit and CPL. Programs listing a single number
allow students to split external credits between transfer
and CPL.

Master of Business Administration (MBA): 12 transfer, 6 CPL

Master of Music Therapy (MMT): 6 transfer, 0 CPL

Master of Science in Community Psychology (MCP): 6

Master of Education (MA): 14

Doctor of Education (EdD) (with the exception of ABD and EdS/EdD):# 6

Master of Science in Educational Psychology and Educational Specialist
in School Psychology (MS/EdS): 12

Doctor of Nursing Practice (DNP): 0

FNP and MHNP Degree (MSN): 12 transfer, 0 CPL

FNP and MHNP Post-MSN Certificate: 0

Direct Entry Master of Science in Nursing (DEMSN): 0

Responsibilities
• Students: Provide accurate and comprehensive

documentation of prior learning  
• Advisors: Answer questions about CPL process and

policy 
• Assessment Center: Guide students through the CPL

process and communicate the results  
• Faculty: Develop and evaluate CPL assessments that align

to course learning outcomes 
• Registrar's Office: Record successful CPL credit  
• Student Accounts: Apply charges for CPL

assessment attempts

Process for External Assessment Score Submission
Students should request that official score reports from all external
assessment organizations (AP, IB, CLEP) be sent directly to Admissions.
To inquire about assessments that are not listed here, contact the
Assessment Center (AssessmentCenter@alverno.edu).

• Advanced Placement (AP)
• International Baccalaureate (IB)
• College Level Examination Program (CLEP)

Process for Internal Assessment of Prerequisite Undergraduate
Courses
A selection of internal assessments is available to newly admitted
or first-year undergraduates through the Assessment Center. The fee
for assessments is $75 per credit, which is paid prior to taking the
assessment, regardless of assessment success. Most courses are 3-
credit courses, but students may check the catalog to confirm. Students
may contact the Assessment Center (AssessmentCenter@alverno.edu) to
inquire about internal assessment for the following courses:

• Communication Seminar 1 (CM 120)  
• Communication Seminars 2 (CM 125) and 3 (CM 225) CM

120 assessment required;  higher achievement may earn
higher level credit. 

• College Algebra (MT 123) 
• Trigonometry (MT 124) 
• Quantitative Literacy in the Modern World (QL 122) 
• Mathematical Connections (QL 156) Eligibility required.

Contact Assessment Center. 
• Foundations of Chemistry (SC 119)  
• Foundations of Biology (SC 120) Eligibility required;

Assessment Center or Advising contacts eligible
students. 

Process for Spanish Language Placement
Students who minor in Spanish, Language & Culture or who major or
minor in Global Studies are eligible to complete a Spanish language
placement assessment. Students register for SLC 100 (fee: $125).

Students in Bilingual Education are required to take language
assessments; however, students with credits earned from a college
located in a Spanish-speaking country or who have earned a college-
level major or minor in Spanish may use these credentials to bypass the
assessments upon approval by the program director or dean.

Undergraduate education majors who wish to add a Bilingual Licensure
register for BIL 100 (fee: $125), while graduate education majors who
wish to add the Bilingual Licensure register for BIL 500 (fee: $125).

Interested students should speak to the program director about
assessment selection and timing and contact the Assessment Center
(AssessmentCenter@alverno.edu) when ready to schedule. Placement
assessments cannot be revised.

Process for Portfolio Assessment
1. Students at the undergraduate and graduate levels may apply to

complete a portfolio-based prior learning assessment. Successful
portfolios demonstrate the learning outcomes of a specific course
at the same or higher level of that course. The fee for portfolio
assessment is $150 per assessment to be paid when the student
is approved to assess (see steps 2-4), regardless of assessment
outcome. 

2. Students complete the Student Interest Form (https://
alverno.wufoo.com/forms/s19484t51mlc6iq/) and
email it as an attachment to the Assessment Center
(AssessmentCenter@alverno.edu). 
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3. Assessment Center staff or a qualified faculty assessor reviews the
form and may contact the student to discuss prior learning.

4. The faculty assessor recommends approval or denial of the portfolio
assessment attempt and how many credits to award if assessment
and communicates the decision to the student via email and copying
the Assessment Center.

5. If approving a student to assess, the faculty assessor sends
instructions, criteria, and timeline for the assessment to the student
via email with the Assessment Center copied. 

6. The student pays the $150 fee at the Student Accounts Office. 
7. The student completes the portfolio independently but may

contact the Assessment Center and/or the Center for Learning and
Assessment Support for guidance. Evidence of academic dishonesty
results in disqualification and loss of the $150 fee. 

8. The student submits all parts of the portfolio to the Assessment
Center as directed. The Assessment Center confirms completeness
and forwards it to the faculty assessor via email with the student
copied. Incomplete portfolios are returned for completion. 

• Students may contact the Assessment Center to request
an extension. The Assessment Center communicates with
the faculty assessor and reports results and changes to
timeline to the student. 

• The faculty assessor may take up to three weeks to
assess but may require an extension. The assessor
communicates any such extension to the student via
email with the Assessment Center copied.

9. The faculty assessor completes the Credit for Prior Learning
Assessor Evaluation Form (https://alvernoedu-my.sharepoint.com/
personal/cogarml_alverno_edu/Documents/Desktop/Admin/CPL/
Credit_for_Prior_Learning_Assessor_Evaluation_Form_7_2025(1).docx)
and emails the form to the student with the Assessment Center copied.

10. The Assessment Center notes on the form how many credits are to be
awarded and sends the entire form and portfolio to the Registrar’s Office
to become part of the student’s record.

11. The registrar enters CPL credit on the student’s transcript as transfer
credits in the area of the transcript titled “Courses waived and/or credit
granted by assessment.”

CPL Decision Appeals
Appeals

Students have the right to submit a letter of appeal to the Director of the
Center for Learning and Assessment Support (CLAS@alverno.edu) within
seven business days of the decision date.

• Letter of Appeal The student states the decision to
appeal a CPL portfolio decision and presents evidence
to show that the submitted portfolio meets stated
course outcomes, referencing and discussing the course
outcome(s) and relevant parts of the submitted portfolio.
New evidence is not allowed. 

• Letter of Appeal Review The Director of the Center for
Learning and Assessment Support and the academic dean
review the appeal along with instructions, outcomes, and
criteria, potentially consulting with the student, faculty
assessor, or program director/chair. 

• Letter of Appeal Decision The Director of the Center for
Learning and Assessment Support or the academic dean

issues a final decision within 30 days via email, copying
relevant parties, including the Registrar’s Office if the
appeal is successful. Successful appeals result in the
registrar applying CPL credit to the transcript. 
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